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Community Based Emergency Planning: Winter Weather 

 
Workshop Goals: By the end of the session, you will: 

- Recognize the risks of winter weather emergencies 
- Comprehend the City’s response actions during a winter weather emergency 
- Apply this knowledge to your community planning 
- Create an action plan for how you will respond to winter weather 

 
What is winter weather?  
Winter weather, including snow, ice, and freezing temperatures can cause traffic accidents, disruption of 
services, fires from improper heater use, overexertion (usually from shoveling snow), hyperthermia and 
frostbite. Nor’easters – coastal storms that combine typical winter storm hazards with high winds and 
coastal flooding – can knock out power, flood homes and roads, and cause structural damage. 
 
What is New York City’s response? 

- Alerts the public of the risks and resources available through various messaging channels 
including Notify NYC, the Advance Warning System and the Citizen Corps Network among others 

- Deploys plows and salt spreaders to clear 6,300 miles of streets 
- Dispatches tow trucks and closes roadways and airports as needed 
- Responds when landlords do not provide adequate heat to tenants 
- Enhances homeless outreach 

What can you do? 
- Share messaging about how to be prepared and stay safe 
- Prepare for secondary hazards like power outages 
- Call 311 to report dangerous conditions, electricity or heat loss, and any downed trees or 

blocked streets 
- Check on your neighbors  
- Residents who rely on life sustaining equipment can register with their utility provider to be 

alerted if there is potential for a power outage 
- Help clear snow and dangling ice from roofs, curb cuts and hydrants  
- Share resources: 

o Home Energy Assistance Program (HEAP) is a federally funded program that assists low-
income New Yorkers with the cost of heating their homes. 


